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Doctors, Inc.

April 23, 2003

Digital Publishing and Scanning Inc.
215 South Main Street
Broken Arrow, OK 74012

Dear Jim,

I wanted to drop you a note to let you know how effective your DPS software has been
for our office. As a medical office grows, the need for patient file space grows right
along with it. There are laws that require that we hold on to files for a number of years.
Of course, as the number of files over flows our office space, it requires that we store
them someplace, usually in a rented storage area. This not only brings added expense,
but also added hassle of offsite patient records, lost records, misfiled records, etc.

In your one little program, you solved all of these problems, and more. Now, there is no
space problem because it is all stored on my computer. There is no problem with mis-
filing, because it doesn’t happen. The search function instantly finds the file. There is no
problem with off-site storage, because it is all on site. Now, if we need records we
simply re-print them or we can give a patient a CD with the information on it. 1do not
have a staff person tied up retrieving and copying records. The program also resolved
potential problems created by the new HIPAA law that requires restricted access and
special security for patient records. Your program already has that.

This system is so simple, it takes very little training, and someone can casily image the
whole file. 1even use it for my mail. I simply image my mail, and then I have full access
to it whenever I need it. I don’t have to “look everywhere for it.”

I spent over three years looking for a system to do what yours does. The closest I found

was one for over $10,000, and that did not include the purchase of additional equipment

that was required. This system is a real winner! Itell all of my colieagues about it

because it solves so many problems. My hat is off to you.....You did a great job!
Sincerely,
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Brad M. Hayes, D.C.

6717 S. Yale Suite 110 Tulsa, OK 74136-3318" (918) 492-0087



